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SLA Customer Details Dial Up, ADSL & iBurst Application Form 

Contact Names Section 1   
First Name ______________________________ Last Name _____________________________________ 
Company ______________________________ ABN _____________________________________ 

Address Details Section 2  NB: If you are applying for aDSL, make sure that the address you enter in this section is the address where you want the aDSL service to be installed. 
Unit / Suite _______   
Street number _______ Street Name _________________________ Street Type ________________ 
Suburb ______________________________ State ________ Postcode __  __  __  __ 

Postal Address Section 3 The same as above � 
PO Box Number or Street Address _________________________________________________________________ 
Suburb or Town ______________________________ State ________ Postcode __  __  __  __ 

Contact Numbers Section 4 
Home ( __ __ ) __ __ __ __  __ __ __ __ Mobile ( __ __ __ __ ) __ __ __  __ __ __ 
Work ( __ __ ) __ __ __ __  __ __ __ __ Fax ( __ __ ) __ __ __ __  __ __ __ __ 

Please Sign Here* _________________________________________ Date __  __ / __  __ / __  __  __  __ 
*By signing this application form, you are hereby agreeing to the Terms and Conditions set by Telebrokers & ISP Pty Ltd. 

Please enter your email address _______________________________ This field is required 
If you don’t have an email address yet, we can provision three for you. Fill in the field below. 

Email address 1 _______________________ @isp.net.au Password ______________ 
Email address 2 _______________________ @isp.net.au Password ______________ 
Email address 3 _______________________ @isp.net.au Password ______________ 

Please enter a password that is 5 
to 12 characters long containing 

atleast one number. 

New Application � Existing Customer � if so, please provider your Account No. (A)  
Referred to by (their Account No.) A10147 TB Or their email address ____________________________ 

Billing Method Section 5  

Please select the following option for billing 

Email � ___________________________ Postal � Incurs $2.20p/m charge monthly Credit Card � Please go to Section 6 
                                                                           Please enter your email address 

Direct Deposit � If you choose Direct Deposit option, please make sure you enter in your ISP Account Number or Invoice Number as a reference for the transaction. 
Our WPAC Account Details are    Account Name:  Telebrokers Telecom   BSB: 032 032 182861 

 

Request for Automatic Payment Section 6 Already have an existing Account, just changing Credit Card Details � 
This Section of the form, if filled out, will give Telebrokers and or ISP Ltd authorisation to take out your monthly payments from your credit card. 
 

I hereby request Telebrokers Telecom and or (ISP), until further notice, to arrange payment of my Internet account held with ISP as 
detailed above, by debiting the credit card account as described below. I acknowledge that this request may be terminated at any time 
by ISP, by notice in writing from myself and that an alternative method of payment must be arranged. 

Credit Card Holder Must Complete This Section 

Credit Card Details: Please be advised all CC transactions attract a 1.5% levy in line with the RBA. 

VISA � Mastercard � Bankcard � AMEX � Diners � 
 

Name on Credit Card _____________________________________________________________________________ 

Credit Card Number _____________________________________________________________________________ 

Expiry Date __  __  /  __ __  If say your expiry date is June 2006 then enter in 06/06 in this field 

Signature (1) ________________________________________ Date __  __ / __  __ / __  __  __  __ 
(1) By signing you give Telebrokers Telecom and or ISP Pty Ltd authorisation to deduct your monthly payments from your Credit Card. 
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 iBurst Broadband Plans Only fill this Section out if you are applying for iBurst Setup Fee Monthly Cost 
� PDA Special 1Mbps/345Kbps 1Gb Downloads(2) $150.00 $55.00 
� 1Mbps/345Kbps Unlimited Downloads $150.00 $99.00 
� 256Kbps/128Kbps Unlimited Downloads $150.00 $66.00 
iBurst Hardware   Cost 
� iBurst PCMCIA Card for your laptop/notebook  $249.00 
� iBurst Access Bridge Device for desktop computers  $199.00 
� External Booster Antenna for the iBurst Access Bridge  $198.00 
Already have an iBurst device? Please fill in the field below. Setup Fee applies. 

Serial 
No. _______________________________ UTID _____________________________________________ 
 
Standard aDSL Broadband Plans Only fill this Section out if you are applying for aDSL Setup Fee Monthly Cost 
� 256Kbps/64Kbps 300Mb Downloads(2) $120.00 $34.95 
� 256Kbps/64Kbps 1000Mb Downloads(2) $120.00 $44.00 
� 256Kbps/64Kbps Unlimited Downloads $120.00 $55.00 
� 512Kbps/128Kbps 8000Mb Downloads(2) $120.00 $66.00 
� 512Kbps/128Kbps Unlimited Downloads $120.00 $88.00 
� 512Kbps/512Kbps Unlimited Downloads $120.00 $143.00 
� 1.5Mbps/256Kbps Unlimited Downloads $120.00 $145.00 
aDSL Broadband Hardware   Cost 
� aDSL Central Line Filter  $55.00 
� aDSL Inline Filter  $11.00 
� 1 Port Ethernet aDSL Modem/Router  $88.00 
� 4 Port Ethernet aDSL Modem/Router/Switch  $110.00 
� 4 Port Ethernet aDSL Modem/Router/Switch/Wireless AP  $220.00 

Phone number for the aDSL service ( __ __ ) __ __ __ __  __ __ __ __ 
Please include the area code, This is the number that you want the aDSL to 
be activated on. If it’s shared with any other device then please use aDSL 
filters. 

If you have aDSL, who are you transferring/churning from? ________________________ 
 
56K Dialup Plans Only fill this Section out if you are applying for Dialup Setup Fee Monthly Cost 
� 4 Hours per month(3) $33.00 $5.50 
� 20 Hours per month(3) $33.00 $20.00 
� 50 Hours per month(3) $33.00 $44.00 
� 100 Hours per month(3) $33.00 $75.00 
� Economy Unlimited Hours 50Mb Downloads per month(4) $33.00 $8.80 
� Unlimited Hours and Unlimited Downloads per month $33.00 $23.95 
� Permanent Port Unlimited Downloads per month (Sydney Metro only) $44.00 $40.00 
� Permanent Port Unlimited Downloads per month (Australia wide) $55.00 $165.00 

Dialup 
username ______________ @isp.net.au Dialup password _______________ 5 to 12 characters long and 

must contain a number. 
(2) excess data charged at 9.9c per Mb 
(3) excess hours are charged at $1.00 per hour 
(4) excess data charged at 14.3c per Mb on a Dialup Plan 

� On site install $70.00 up to 1.5 hours Thereafter $49.00 per hour. 
 

Total including GST: $ 

Includes 1 month upfront of internet access: Please note iBurst users have a 7 day free trial from date of install. If unhappy total purchase is  refunded. 

Name _______________________________________________ 

Signature _______________________________________________ Date __  __ / __  __ / __  __  __  __ 
    
    
Office Use 
Approved � Rejected � Completed � 
Date Processed  Shipped Hardward to  Date  
Processed by  

 


